Open
Banking Guide

The Fast and Easy Way to Make
Student Payments

For more information, please visit:
student.globalpay.wu.com

SOFORT

Sofort is part of the Klarna group and is a
popular online payment service that allows
you to make a payment online using your
banking details. It can be used by students,
parents and sponsors who have a bank
account in the UK & Europe, and is a fast
and simple way to pay your university fees.



Sofort Payment Process

This guide shows you the WU® GlobalPay for Students payment experience for university
students from the UK and Europe. They will use Sofort as the payment option.

Select the country you are paying from and the type of fees
(Tuition, Accommodation, Pre-sessional Fees)
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Get a quote

@ Once you have a quote, choose a way to pay.
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Step 1 of 4

1. Choose a way to pay
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Enter the student’s details in all the fields marked with an *

WesternUnion

Step 2 of 4

2. Student's Details

This is to identify the correct student details

Student ID *

1234567

Student First Name *

John

Student Last Name *

Doe

Invoice Number if known

Email Address ™

test test@wu com

Q Next you will be asked for the payer's details

QEEIET CHECKOUT

Payment Details Edit #
YOUR
UNIVERSITY
Anglia Ruskin University
will receive 1.00 GBP
You are paying 1.00 GBP

If someone else is making the payment, enter the payer’s details in all the

fields marked with an *

3. Payer's Details

We require this information to process your payment

Who vill be making this payment?
Student

Someone else

VWhat is your relationship to the student?
Family
Agent
Organization

Sponsor

Payer's personal details
Payer name *
Joe Bloggs

Payer's email address *

send confirmation of this payment
test test@wu com

Payer's billing address

Payer's address 1%
Test

Payer's address 2

Payer city *

Test

Payment Details Edit'#
Anglia Ruskin University

will receive 1.00 GBP
You are paying 1.00 GBP




<5> Enter payee’s bank name and other details as requested.

Payer's billing address
Payers address 1+

Test
Payers address 2

Enter address 2
Payer city *

Test
Payer stale

Enter payer state
Zip/ Postal Code

Zip I Postal Code
Country =

& united Kingdom ~
Payer’s Bank Details
Bank Name *

Lloyds Bank
Bank Country *

& united Kingdom v

| agree to the Terms of Use and have reviewed the Online Privacy Statement

I wrould like to receive emails from Western Union about future promotions and offers

Q) You will now be redirected to complete your payment.

Proceed to payment
@ On the Sofort portal, choose your country and bank and click Next.
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In the next screen, you will get a prompt that the next step will take you to your bank
payment portal to proceed and complete the payment process.
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Solutions
1152 15th 51 Due to new banking guidelines, we will now forward you
1o your bank to complete the process there.
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Now follow the instructions on the screen from your bank provider.

Once you have confirmed with your bank you are happy to make payment. You will
receive a payment details message as shown below with Name, University Name,
Amount paid, Reference ID, Date and Transaction Status. This step completes your
payment process.

WesternUnion\WU

@ Thank you for your payment.

We are finalizing the transaction with your bank.

Your Receipt Reference Number#: EGBRUESCHUK-TEST3605544
Payer Name: Date:
Jacob Garner 03-Jun-2021
On behalf of: Reference ID:
Jacob Garner 12345
Payment for: Authorisation Code:
Your University 139919-309969-60B8FBAD-913A
Amount in payment currency: Transaction Status:
1GBP Success
Your recipient will receive:
1GBP
Payment Method:

Sofort.

Finish Print

WesternUnion\WU Student services and support:

Email: GPStudents@westernunion.com
Education Payments Tel: +44.1733 871871
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