SID Online System Only Account Password Reset

This document will show how users without a University of Exeter IT username can reset the

password for their account to access SID Online only. Note: This will only work for users without an
active Exeter IT account.

To reset the password for a SID Online system only account, use the “Forgotten SID Online system
password?” link on the https://sid.exeter.ac.uk login page.
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User-name:

User-name &
Password:
Password a

Note this function is only for users who do not have an active Exeler
University account and have created a separate login to the SID Online
system.

Forgotten SID Online system password?

Not registered with SID Online? Click here to create an account

Then enter the email address used to create your SID Online system account and click the “Send
Reset Request” button.

SID Online Password Reset Request

Note: this function is only for users who do not have an active Exeter University email account fo reset their SID Online password. Current Exeter staff, students and associates can find password support here.

To reset your SID Online password please supply your email address below, then click the 'send reset request’ button below:

john.generic@fakeemail.com D4

Already Registered? Click here to Log in

Not registered? Click here to create an account



https://sid.exeter.ac.uk/

The green success message will indicate you have received a password reset email as shown at the
bottom of the page. Click the link to create a new SID Online system account password.

If an account with this email address s found, a password reset request email will be sent fo ryanaxel@hotmail.co.uk
If you do not receive this please check your junk mail folder and ensure you have entered your email address correctly.

The email will contain a password reset request link which you must click (or paste info your browser address bar).
Click the link supplied within the email fo reset your password.

SID Online Password Reset Request

Note: this function is only for users who do not have an active Exeter University email account to reset their SID Online password. Current Exeter staff, students and associates can find password support here.

To reset your SID Online password please supply your email address below, then click the 'send reset request’ button below:

Already Registered? Click here to Log in

Not registered? Click here to create an account [

If you instead see a red error message as below, and have previously logged an enquiry in the SID
Online System via email, you can contact the SID team on 0300 555 0444 as the team may need to
manually create a system login account for you.

Sorry, supplied email address does not have an existing password to reset for this system.
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Thank you for contacting us Ryan Testing (TMPO00006027). Click here to

You requested a password reset to your account on the University of Exeter SID Online system. Please see the frequenﬂy
click the link below to reset your password - asked quesi'ions

Please click here to go to the password reset page
If the above does not work, please copy this address into your browser -
https://sid.exeter. ac.uk/login/newPassword aspx?prrh=vgqfmTLacH5CFHc/6zuT9- n

find us
on Facebook

kxpJ4.JPvidtZ 1hWc22bWeMUBbbVGPS-KBzh3ofNx-
sr2nfefhakFZ23P_UyXDDoyeQeKkHuFRgoGsAUw0Zh9-
qSMALbWVS0uBSNIWIsSAJIVGI&IV=LRZXIRPAAB-
H_XGA&c=312835555555555553555752&2=171C040B8041D0009250D0A1108040C094B060A4B100E follow us
If you need assistance please telephone us on 0300 555 0444 from UK (or +441392 724724 if calling on Twitter
internationally).

Kind regards,
The SID Online Team
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Clicking the link (or copying and pasting the second link) will enable a new password to be set. It must
be at least 6 characters and contain a number.

Click the “Set Your New Password” button to reset your password and log into the SID Online system.

Please supply your new password

Please type in a new password, and also confim your password below

Please Enter Your Password
LITTTRTT) a
Please Confirm Your Password

ssssssss &

Already Registered? Click here to Log in

Not registered? Click here to create an account

Once logged in, the “view my enquiry” button will show a list of your enquiries.
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My Profile
Helpdesk
Appointments
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ask a question
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Clicking an enquiry title from the list will open it enabling it to be viewed and updated.

Hel pdesk John Generic < . My Profile

profile and activity

You are in Support Teams Enquiry cenfre

Ay Enquirie
m Open )  WithUs @)  WithYou @ Closed ()
Search enquiries:
Descri Status

View 003193208
003193208 - Tf:‘sfenquirv . Ryan Bearsford-Walker.
Logged 16/04/2023 14:51:50

Showing 1ta1of 1entries Previous . MNext

A message can be added to the enquiry by selecting an action and typing into the box, adding any
files using the “Add Files...” button or dragging into the drop files area.

Files already attached an enquiry can be downloaded by clicking the file name link within the action.

Helpdesk ‘ John Generic Ask a Question

You are in Support Teams Enquiry centre

My Enquiries > Test enquiry [003193208] 37

Update this enquiry

To update your enquiry simply enter your message below, select the action that best describes your update, and click 'Send’

Select an action *

Your next action.

Your message *

<Drop Files Here

=+ Add Files...

Log an enquiry and assign to adviser b
Sunday 16/04/2023 14:51 John Generic

Question 2: What aspect of SID Online does your enquiry relate to? Answer: My enquiry is not covered by an option listed.
Thisis a test.

Sunday 16/04/2023 14:53 Ryan Bearsford-Walker

Ryan Bearsford-Walker: Enquiry 003193208 - Attach File to Enquiry - Updating 003193208
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